


 

Renamed and additional queues 
 

“New” queue renamed to “InBox”.   

 

“Rejected” queue contains cases and COIs that have been rejected.  If  cases are not reprocessed 

by agency (checking notes and making corrections and additional scanning) within 10 business 

days, the case or COI will be automatically routed to “Notice to Denied” where the case or COI 

be denied. 

 

 
New system available queues 

 

 
Old system available queues 

 

ADDITIONAL QUEUES 

 

InBox – The queue where your new cases and COIs go to for you to scan and route  

              (previously “New”) 

 

Intake Clerk Review – All scanned and finished cases including special cases routed here  

                                     within 10 business days of the parent’s signature.  

 

Rejected – Rejected cases and COIs that need to be reprocessed (check notes  

                  and make corrections) within 10 business days. 

 

Notice to Denied – The queue that rejected cases and COIs automatically go to  

                                after 10 business days. 

 

Change of Information – The queue that you route your COIs. 

 

Request Additional Information – The queue that you route your reprocessed rejected  

                                                       cases and COIs. 

 



 

 

“Add COI” button 
 

If a child exists in the system, search for the child in Folder Mode and click “Add COI”  

for Change of Information forms and “Add Case” for creating new cases and redeterminations. 

 

 
Add COI button 

 

 
Results after clicking “Add COI” button.   

 



 

 

Trash Can 
 

 
Route to Trash option 

 

 

Notes now available in Folder Mode 
 

Notes can now be directly viewed in Folder Mode instead of searching for a case status in Folder 

Mode then going into Workflow Mode to check the notes. 

 

 
Notes in Folder Mode



 

 

Search results more informative 
 

Columns contain more pertinent columns after searching for Cases or COIs by agency.   

 

 

 
Search results for updated Imedge system. 

 

 
Search results for old Imedge system. 

 



 

Case creation restrictions 
 

When creating a case, duplicate child IDs no longer allowed.  First name, last name, child 

ID, and family ID fields now mandatory. 

 

 
 

 
 




